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Instant messages are covered by the same compliance and legal discovery 
requirements as email.  When that urgent legal request comes in or an inves-
tigation starts, it is your obligation to retrieve entire conversations – not just 
a collection of messages – with all of the information that provides the tone 
for the conversation, including bolding, emoticons, graphics and explicit file 
transfers.  It also must properly handle multi-person (n-way) chats.

The complexity on IM archiving requires an enterprise-grade archiving ap-
plication like Permessa IM Archiver.  Permessa IM Archiver is a native Lotus 
Sametime application that captures all Sametime messages, including both 
2-way and n-way chats, in full fidelity.  It then assembles the messages as a 
conversation, complete with all formatting, graphics, emoticons, attachments 
and explicit file transfers to capture the tone and other content.  It then copies 
the conversations to your existing email archiving system.  

When it is time to search, you will be able to search all of your email and 
instant messages in one place and with the same commands that you already 
know.  There is no need for your end users to learn a new tool.

Permessa IM Archiver is a highly scalable, secure, enterprise-wide solution 
based on Permessa IM Control!’, which is widely deployed at leading global 
enterprises 

Permessa IM Archiver

Highlights Permessa IM Archiver

•	 Create a unified email and 
IM archive. Search one 
place to find your electronic 
communications.

•	 Integrates with existing 
third party email archiving 
solutions or store chats in a 
searchable Lotus Domino 
database.

•	 Capture the tone of Lotus 
Sametime chats with 
formatting, graphics, 
emoticons, attachments, 
and explicit file transfers.

•	 Include or exclude users by 
user name, OU, or group.

•	 Highly scalable and secure. 
Can be used enterprise-
wide.

•	 No proxy required. Runs 
natively on your Lotus 
Sametime server.
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Product Screen Shots

Rev. A

Main Screen (above) 
organizes the chat 
transcripts in the order 
your select.

Transcript Screen (above) 
shows the chat in full 
fidelity, including images 
and emoticons, with color 
coding for participants.

Configuration Screens (above) makes it easy to archive IM with your 
existing email archive, to search, to set alarms, and more.


